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						RapidHealth:  Contact your GP practice online 
					



					



Rapid health is our online patient triage system; Rapid Health can be used to access self-care information, submit medical and administrative requests, and even register new patients to the surgery. 
					


						Get started with our online booking tool
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						Patchs:  Contact your GP practice online 
					

 

					


Answer 4 simple questions and PATCHS will get you help quickly. 
					


						Get Started with PATCHS

					

				
				

			

		

	






	
		
			
				
					
						Accurx:  Accurx:  	
Contact us online					



					

						
If you need help with a non-urgent medical or admin request, you can now contact us online.  
					


						Submit a new request

					

				
				

			

		

	







	
		
			
				
					
						klinik:  Contact us online 
					



					

												
Get help from your GP with Klinik! You can submit any medical query, including an appointment request.
  
					


						Start here

					

				
				

			

		

	







	
		
			
				
					
						Engage:  Contact us online 
					



					



												
With Engage Consult you can ask the practice a question, complete an online consultation, and get 24/7 NHS self-care advice.
 


					


						Start here
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Alliance Medical Group
Working together for patients and practices
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   A quick, easy and secure way to book
   GP appointments, order repeat
   prescriptions and view 
   your GP records.
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Out of Hours and EmergenciesIf you can’t get an appointment with your GP or can’t get there during the day due to work or other commitments you can use the Enhanced Access Service.
Sunderland offers extra appointments seven days a week at your local out of hours site, alternatively it may be possible to arrange an appointment at another site across the city which your practice will arrange.
Get more information about the Sunderland GP Enhanced Access Service.
NHS 111 & Emergencies
111 is the NHS non-emergency number. It’s fast, easy and free. Call 111 and speak to a highly trained adviser, supported by healthcare professionals. They will ask you a series of questions to assess your symptoms and immediately direct you to the best medical care for you.
NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones.
In case of a life threatening emergency, please dial 999








Find your local PharmacyYou can search for your local pharmacy here.







			

	


	
	
	















		
		
							
					





                    		

			Sunderland GP Alliance		

		
		
								
		
		

			Monday, Tuesday, Wednesday, Thursday, Friday 8:00 am to 6:00 pm
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			Monument Surgeries – Washington		

		
		
					
		
		
				
			Health Centre,

The Galleries,

Washington Centre,

Washington,

Tyne and Wear,

NE38 7NQ		

		
		
		
			0191 5438807
		


		    







                    		

			Monument Surgeries – Barmston		

		
		
					
		
		
				
			Westerhope Road,

Barmston,

Washington,

NE38 8JF		

		
		
		
			0191 5438807
		


		    







                    		

			South Hylton Surgery		

		
		
					
		
		
				
			2 Union Street,

South Hylton,

Sunderland,

SR4 0LS		

		
		
		
			0191 5341007
		


		    







                    		

			New Silksworth Medical Practice		

		
		
					
		
		
				
			Silksworth Health Centre,

Silksworth Terrace,

Sunderland,

SR3 2AN		

		
		
		
			0191 5210252
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